
236 ICT Sustaibable Development 

20
The Localisation into isiXhosa of the 
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In this paper we describe the localisation of iLanga, a VoIP PBX system, into 
isiXhosa. In South Africa, for social and political reasons, making systems available 
in the African languages is becoming more and more important. On the one hand, 

other hand, it has a strong symbolic value. Although a variety of software is already 
available in a number of African languages, localisation in such language is still in 
its early stage. The process presented interesting challenges both from the technical and 
the linguistic point of view.

1. Introduction

2. Localisation in the African Languages

2.1. African Languages And ICT

localisation
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2.2. The localisation process

2.3. Challenges
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3. Background to the Project

3.1.  A Multi-disciplinary Collaboration

3.2. An Asterisk-based Telephone System
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4. Localisation of Ilanga

4.1. A Bilingual Interface

Fig.1: iLanga Main Page
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4.2. Challenges
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5. Summary
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Cultural Attitudes towards Technology.


